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QUARTERLY NEWSLETTER  |  SERVING OUR COMMUNITY SINCE 1996.

orwardF
30 years, 30 paths, 30 voices, and 30-plus staff who are 
the main ingredients and reason for our success. PCIL 
has had many good memories and achievements along 
the way. Our journey has taken some unexpected turns, 
but teamwork has always guided us forward. 

Our success story is all about our excellent team, 
relationships, and collaboration. Accomplishments that 
provided the sturdy framework to be there for and with 
our consumers and families, to work with them for the 
best community living opportunities possible. 

From 2 to 30-plus staff, the beginning and current part 
of our team story. We started building with wonderful 
people who provided excellent and caring work. The 
majority of whom played their part in our history, 
strengthening our pathway forward. Many who left us 
took positions more aligned with an area of interest but 
continued to be collaborative partners with PCIL.  

It’s amazing when you look at our history how much 
our consumers and families helped shape and grow our 
prized PCIL. Many of our programs were formed by 
being open to information and ideas from outside and, of 
course, inside. We formed relationships with both Human 
Services-related and business-related organizations. 

As we celebrate 30 years of growth, stability, and 

SEEMS LIKE YESTERDAY
■  By Scott Elliott, PCIL Executive Director

Continued to PG 2
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service, we recognize that our success has 
always been rooted in the people who make 
PCIL what it is. Our staff has consistently 
reflected a rich diversity of backgrounds, 
perspectives, and experiences, something that 
is even more evident today. This diversity 
strengthens our ability to serve individuals 
and families with compassion, understanding, 
and dedication. 

The foundation of PCIL is our staff, Board 
of Trustees, consumers, and their families. 
Together, they have shaped the organization 
we are proud to be today. Equally important 
are the partnerships and relationships we have 
built throughout the community, which have 
played a vital role in our continued growth 
and success. 

As we look to the future, our goal is 
to continue growing thoughtfully and 
sustainably, embracing contributions 

from both within our organization and 
the communities we serve. A key part of 
that vision is fostering understanding and 
appreciation across generations, cultures, 
and lived experiences among our staff, 
board members, consumers, families, and 
community partners. 

PCIL remains committed to a strong and 
sustainable future by staying true to our 
mission: putting people before business. 
Through clear communication, meaningful 
collaboration, and a steadfast commitment to 
quality human services, we will continue to 
strengthen our impact, deepen our community 
partnerships, and support individuals and 
families for many years to come. 

A few words from those who know us best. 
We are grateful to those who have supported 
our mission and helped shape our past, 
present, and future. 

July 2026 PCIL Staff Photo.

Continued to next page.
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“It was only because of PCIL that I am where 
I am today.” CM (former employee and a 
collaborative agency) 

“I feel like they’ve almost been like a family 
for us.” GP (A long-time collaborating 
Human Services Agency) 

‘I changed and grew so much while I was 
here.” JZ (former employee and from a 
collaborative agency) 

“When I struggled to get different services, 
they’ve been right there.” KB (a consumer 
and collaborative partner) 

“PCIL really helps people maximize their 

potential and their independent living skills.” 
LA (a consumer parent, board member, and 
contributor) 

‘I’m proud that PCIL exists and keeps the 
fight going, and keeps people reminded of 
where we’re going.” RD (a founding board 
member) 

“The more that PCIL is out there helping 
people and that collaboration is built, it 
certainly impacts families greatly.” SS (a 
collaborating partner) 

“Our connection to PCIL is through the 
quality, compassion and kindness that 
everyone in the office has always shown to 
my family.” MP (a parent of a consumer) 
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If you have a disability and federal student 
loans, you may be eligible to have your loans 
forgiven through the Total and Permanent 
Disability (TPD) Discharge Program. 
Unfortunately, many eligible borrowers are 
unaware this program exists and continue 
making payments on loans that may qualify 
for discharge. 

The TPD Discharge Program, offered 
by the U.S. Department of Education, 
allows eligible individuals with qualifying 
disabilities to have their federal student loans 
canceled. 

Who May Qualify? 

You may be eligible for TPD discharge if you 
have federal student loans and meet certain 
disability requirements through one of the 
following pathways: 

•	 You receive Social Security Disability 
Insurance (SSDI) or Supplemental 
Security Income (SSI) and meet the 
Social Security Administration’s 
eligibility criteria for TPD discharge. 

•	 Your disability has lasted, or is expected 
to last, at least 60 months. 

•	 Your next Social Security Continuing 
Disability Review (CDR) is scheduled 
in 3 years or 5 to 7 years. 

•	 Your disability was approved through 
the Compassionate Allowances program. 

•	 You have qualifying documentation 
from the U.S. Department of Veterans 
Affairs (VA). 

•	 A licensed physician certifies that your 
disability meets the federal requirements 
for Total and Permanent Disability. 

What Loans Are Eligible? 

The TPD Discharge Program may forgive 
eligible: 

•	 Direct Loans 
•	 Federal Family Education Loan (FFEL) 

Program Loans 
•	 Perkins Loans 
•	 TEACH Grant service obligations 
•	 Private student loans are generally 

not eligible under the federal TPD 
Discharge Program. 

Don’t Assume You Don’t Qualify 

Many borrowers mistakenly believe they are 
ineligible because they: 

•	 Attended college after becoming 
disabled. 

•	 Took out student loans while already 
receiving disability benefits. 

•	 Work part-time. 
•	 Receive SSDI or SSI but have never 

applied for loan forgiveness. 

These situations do not automatically 
disqualify someone from the TPD Discharge 
Program. Eligibility is based on federal 
guidelines, and many individuals are 
surprised to learn they qualify. 

COULD YOU QUALIFY FOR STUDENT LOAN FORGIVENESS? 
■  By Yvette Ragsdale of PCIL Mercer

Continued to next page.
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How to Apply 

Applications for TPD Discharge can 
be submitted online through the U.S. 
Department of Education. Depending on 
your situation, you may need the following 
documentation: 

•	 A Social Security Award Letter 
•	 A Benefits Planning Query (BPQY) 
•	 VA documentation 
•	 Physician certification 

PCIL Can Help 

Navigating the student loan forgiveness 
process can feel overwhelming. Contact 
PCIL today to schedule an appointment 
and learn whether you may qualify for 
this valuable federal program. A brief 
conversation could be the first step toward 
eliminating your eligible federal student loan 
debt. 

Continued from previous page.

Have you or someone you know been 
thinking about earning their driver’s permit?
The Progressive Center for Independent 
Living’s Drive-Ability Program is now 
accepting interest for our upcoming fall 
session within Mercer and Hunterdon! 

Drive-Ability is designed to help individuals 
build the knowledge, confidence, and skills 
needed to become safe, responsible, and 
independent drivers. Participants receive 
engaging classroom instruction, interactive 
activities, study materials, practice tests, 
and driving simulator training to prepare for 
the New Jersey MVC Knowledge Test and 
beyond. 

Whether you’re working toward your 
permit, need extra support learning the rules 
of the road, or need assistance preparing for 
the transition of driving on the road, Drive-
Ability provides a supportive environment 
where students can learn at their own pace. 

Interested in learning more? Contact 
Stephanie Wilmot (stephanie.wilmot@
pcil.org) or Bill Donohue (bill.donohue@
pcil.org) at the Progressive Center for 
Independent Living or your Division of 
Vocational Rehabilitation counselor today to 
learn about eligibility. 

PCIL DRIVEABILITY PROGRAM 
NOW ACCEPTING INTEREST FOR OUR FALL SESSION!
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What a great quarter it’s been! From trying new activities to expressing creativity and enjoying 
time in the community, our participants had plenty of opportunities to connect, learn, and make 
lasting memories. Be sure to check out our upcoming events at www.pcil.org/events.

RECREATION HIGHLIGHTS:
WHAT WE’VE BEEN UP TO IN MERCER!
■  By Jessica Gushnay of PCIL Mercer

Pickleball Night: A First for PCIL  
We hosted our very first Pickleball Night at 
Pickleball Kingdom in Hamilton! Participants 
learned the basics of one of the largest-growing 
sports through beginner-friendly instruction, 
warm-ups, and plenty of time on the courts. It 
was a fun way to stay active, build confidence, 
and try something completely new.  

Glow Into Summer: Glow Paint Party  
Our Glow into Summer Paint Party at Heart 
of Art brought creativity to life! Participants 
chose from a variety of summer-themed 
designs, before painting their canvases with 
glow-in-the-dark paint. The evening ended 
with music, dancing, and lots of smiles, 
making it the perfect way to welcome the 
summer season.  

Trenton Thunder Game  
We wrapped up the quarter with a community 
outing to a Trenton Thunder baseball game! 
Participants enjoyed cheering on the home team, 
using their food vouchers for classic ballpark 
treats, and spending quality time with friends 
while making new connections. It was a relaxing 
evening filled with great conversations and 
plenty of team spirit.



UPCOMING PCIL EVENTS
AUGUST & SEPTEMBER

AUG 4 MERCER Discussing Different Opinions (Free)

AUG 10 HUNTERDON Helping Meals on Wheels (Free)

AUG 18 MERCER Discussing Different Perspectives (Free)

SEPT 1 MERCER How To Deal With Change (Free)

SEPT 2 MERCER Midweek Mixer at Unos in Hamilton ($)

SEPT 9 BOTH Midweek Mixer at  Buffalo Wild Wings ($)

SEPT 14 HUNTERDON Writing A Letter to My Future Self (Free)

SEPT  15 MERCER Discussing Looking Forward to Fall (Free)

SEPT 16 MERCER Summer Annual Picnic ($)

SEPT 16 MERCER Midweek Mixer at  Killarney’s Publick House ($)

SEPT 23 MERCER Midweek Mixer at Ritas in Hamilton  ($)

SEPT 30 MERCER PCIL’s 30  Anniversary Celebration (Free)th

REGISTRATION REQUIRED FOR ALL EVENTS
WWW.PCIL.ORG/EVENTS

PEER DISCUSSION TOPICS

RECREATION EVENTS
AUG 19 MERCER Annual Softball Game ($)

AUG 26 HUNTERDON Open Air Game Night ($)
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Experiences and Community Connections 
program attended a unique Sunset Meditation 
experience at Raritan Valley Community 
College’s Planetarium. 

The event provided participants with an 
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Spring at The Country Garden Shed
In April, Hunterdon’s RECC group welcomed 
the arrival of spring with a visit to The 
Country Garden Shed, a local retail garden 
center, for a fun and creative container 
planting activity. Participants spent time 
together in the greenhouse, surrounded by 
beautiful displays of blooming annuals and 
perennials. 

The hands-on experience allowed participants 
to get creative, socialize with others, and 
design their own pansy-filled planters to take 
home. The activity encouraged inclusion, 
connection, and creativity while providing a 
meaningful seasonal experience for everyone 
who attended. 

Sunset Meditation at RVCC 
In recognition of May being Mental Health 
Month, PCIL’s Hunterdon Recreation 

HUNTERDON HAPPENINGS
■  By Bette Ann Sinclair of PCIL Hunterdon

Continued to next page.

Participants at the Country Garden 
Shed picking out their planters.

Above: Participants show off their planters 
made at The Country Garden Shed.
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Above: Participants at the Deer Path 
Park for PCIL Hunterdon’s First 
Summer Picnic!

Join Us Next Time!
Find all our upcoming events

www.pcil.org/events 
www.facebook.com/progressivecenternj

opportunity to slow down, relax, and focus on 
their well-being in a peaceful and welcoming 
environment. The guided meditation began 
with a calming journey across Earth before 
transitioning into a breathtaking exploration of 
the night sky. With stunning visuals projected 
throughout the planetarium dome, attendees 
were able to practice mindfulness, reflection, 
and relaxation. 

The experience created a space for participants 
to decompress, connect with one another, 
and enjoy a shared moment of peace while 
highlighting the importance of caring for their 
mental and emotional wellness. 

Fun-Filled Picnic to Celebrate Summer 
PCIL kicked off the summer season in June 
with a picnic at Deer Path Park. Participants 
gathered at the Cedars Pavilion to enjoy a 
beautiful day outdoors filled with laughter, 
connection, and fun activities. 

The group participated in board games, lawn 
games, and rock painting while enjoying 
the fresh air and scenic surroundings. After 
sharing a delicious picnic lunch of hot dogs 
and hamburgers, participants worked together 
during a themed hiking and camping scavenger 
hunt. The activity encouraged teamwork, 
problem-solving, and exploration as everyone 
searched for hidden items throughout the park. 

The day ended with a special treat from 
the Kona Ice and Ice Cream truck, giving 
participants a refreshing and sweet way to wrap 
up a memorable summer celebration.

Continued from previous page.
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Charlie graduated from Delaware Valley 
Regional High School in 2025 and became a 
consumer at PCIL a few months later. During 
his time at DVRHS, Charlie loved studying 
history, social studies, and personal finance. 
He is the oldest of three brothers, who were 
adopted together from Hungary in 2012.  

Charlie explained that neither he nor his 
brothers could speak English at the time of 
their adoption. Charlie credits his family 
for the great strides he has made thus far in 
life. “I don’t know where I would be without 
them,” he said of his parents. Charlie also has 
a close bond with his dog Simba, whom he 
calls his “best friend.” 

Recently, Charlie began working at a sleep 
away camp in Hunterdon County, where he 
is “proud [he] could get a job.” Part of that 
pride comes from having just completed his 
first aid and CPR recertification courses.  

Charlie said that the services at PCIL have 
been “a big help.” He has been able to 
try new things, such as attending the day 

program at Agora, which he calls his “second 
happy place.”  

Regarding adulthood and being a high school 
grad, Charlie said that he feels more mature 
and has a greater understanding of life. As a 
display of that maturity, Charlie reflected on 
his experiences. “I’ve accepted that I have 
some challenges,” he said. Charlie has also 
become more comfortable with accepting 
help from others. 

When asked about his vision of the future, 
Charlie rattled off a list of his hopes and 
dreams, such as traveling, becoming a public 
speaker or youth minister, obtaining his 
driver’s license, and coaching sports at the 
collegiate level. He takes inspiration from 
his favorite college sports teams – Texas 
Tech, the Yukon Huskies, and Louisiana 
State University – as well as his passion for 
basketball and soccer.  

Charlie also hopes to continue his education, 
adopt two big dogs, and start a family of his 
own “in the distant future.” 

CONSUMER SPOTLIGHT: 

CHARLIE 
BENTLEY
■  By Nick Prehn of PCIL MercerAbove: Charlie Bentley
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■  By Nick Prehn of PCIL Mercer

Boys & Girls Clubs Bike Exchange 
The Boys & Girls Clubs of Mercer County Bike Exchange refurbishes donated bicycles 
and sells them at affordable prices for all ages. The program also accepts bike donations 
and welcomes volunteers, with proceeds supporting local youth programs. 

Location: 	 The Boys & Girls Club Bike Exchange 
Address: 	 1500 North Olden Avenue, Capitol Plaza Shopping Center, 
			  Ewing, NJ 08638 
Phone: 	 (609) 571-9476 
Hours: 	 Tuesday & Thursday: 5:00–7:45 p.m.
			  Saturday: 10:00 a.m.–3:45 p.m.  

Choice Healthcare:
Choice Healthcare specializes in custom power and manual wheelchairs and is an 
Accredited Medicare Provider that accepts most major insurance plans. They provide 
sales and repair services for wheelchairs and scooters throughout Hunterdon, Mercer, 
Warren, and Somerset counties. For more information, contact Tony Gervasio, Assistive 
Technology Professional, at tony@pmddoc.com or 215-470-3359. 

Operation Blue Angel:
Operation Blue Angel is a free program offered by some municipalities in Hunterdon 
and Somerset counties for older adults and individuals with disabilities or medical 
conditions. Eligible residents receive a secure lockbox containing a house key, allowing 
police, fire, and EMS to access the home during an emergency without causing damage. 
Access is restricted to emergency personnel and used only when needed. Contact your 
local municipality to find out if the program is available in your community. 

RESOURCES  
TO KNOW

■  By Yvette Ragsdale of PCIL Mercer 
         and Bette Ann Sinclaire of PCIL Hunterdon
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Please join the Mercer County Office on Aging/Please join the Mercer County Office on Aging/Aging and Disability ResourceAging and Disability Resource
Connection (ADRC) for its annual public hearing on aging-related matters in theConnection (ADRC) for its annual public hearing on aging-related matters in the
Mercer County community. Your input will help the office prioritize services providedMercer County community. Your input will help the office prioritize services provided
for Mercer County’s older adults and their caregivers.for Mercer County’s older adults and their caregivers.

Registration is required by June 22 if you would like to provide testimony in person.Registration is required by June 22 if you would like to provide testimony in person.

Testimony can also be submitted in writing by June 22 if you cannot attend in person.Testimony can also be submitted in writing by June 22 if you cannot attend in person.

Please join the Mercer County Office on Aging/Aging and Disability Resource
Connection (ADRC) for its annual public hearing on aging-related matters in the
Mercer County community. Your input will help the office prioritize services provided
for Mercer County’s older adults and their caregivers.

Registration is required by June 22 if you would like to provide testimony in person.
Testimony can also be submitted in writing by June 22 if you cannot attend in person.

County Executive Dan Benson & The Board of Commissioners
Terrance Stokes (Chair), Cathleen M. Lewis (Vice Chair),  John A. Cimino, 
Samuel T. Frisby, Kristin L. McLaughlin, Nina D. Melker, Lucylle R.S. Walter

Tuesday, June 23 | 10:30 a.m. to Noon
Mercer County Connection, 957 Highway 33, Hamilton

To provide testimony or inquire about the public hearing, contact
adrc@mercercounty.org | 609-989-6661.

Help Shape Mercer County Services 
for Older Adults and Caregivers



PG 14

YOUR DOORWAY |  SUMMER 2026  |  VOL 94

Heat-Related Illness Avoidance Tips
■ By The NJ Department of Human Services and the NJ Department of Health

Who is most at risk for heat-related 
illness: 

•	 People older than 65
•	 Outdoor workers
•	 Infants and children 
•	 People who live alone
•	 People without air conditioning
•	 People with chronic conditions, such 

as diabetes, cardiovascular disease, and 
respiratory disease

•	 People on certain medications, such 
as diuretics, some antipsychotic 
medications, some antidepressants, and 
some anti-hypertensive agents

Heat exhaustion signs: 
•	 Heavy sweating
•	 Weakness
•	 Headache
•	 Fatigue
•	 Nausea or vomiting
•	 Dizziness
•	 Muscle cramps

What to do: 
•	 Move to a cool place.
•	 Loosen clothing.
•	 Put cool, wet clothes on or take a cool 

bath or shower.
•	 Drink cool water.

When to get medical help: 
•	  If you are vomiting or unable to drink
•	  If symptoms continue to get worse
•	  If symptoms last more than one hour

Heat stroke signs: 
•	 Very high body temperature
•	 Red, hot, dry skin (no sweating) 
•	 Headache
•	 Dizziness
•	 Nausea 
•	 Confusion or loss of consciousness

What to do: 
•	 Seek immediate medical attention by 

calling 911. 
•	 Move to a cool, dry place. 
•	 Lower your body temperature with cool 

clothes or a cool bath.

Actions you can take to prevent 
heat-related illness

Drink more water than usual and drink before 
you get thirsty. When working or being 
active in the heat, drink about one quart of 
water per hour. Avoid alcohol or liquids that 
have high amounts of sugar and/or caffeine. 
If you need to be outside, wear lightweight, 
loose, light-colored clothing; take frequent, 
air-conditioned breaks; and avoid direct 
sunlight.

Check weather reports and reschedule or 
postpone outdoor activities to another time or 
day when temperatures are cooler.

For people without air conditioning or 
vulnerable populations, call NJ 2-1-1. 

Continued to next page.
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For information regarding cooling centers, 
visit https://www.mercercounty.org/
departments/emergency-management-public-
safety/cooling-centers-in-mercer-county or 
www.nj211.org/nj-cooling-centers. 

Additionally, use a buddy system and check 
on friends, neighbors, older adults, and 
those who have health conditions and/or are 
on certain medications that can make them 
more vulnerable to extreme heat. Help others 
find a cooling center or access to indoor 
environments with air conditioning. Beware 
of hot cars, and never leave infants, children, 
people with disabilities, older adults, or pets 
in a parked car; it only takes two minutes for 
a car to reach unsafe temperatures. Always 
check to ensure all children and pets are out 
of the car before locking it and walking away. 
Teach children that cars are not safe places to 
play. Store your keys out of reach of children.

Please remember that pets feel the heat just as 
much as humans do and can suffer from heat-
related illnesses. Never leave your pet in a 
parked car. Cracked windows will not protect 
your pet from suffering from heat stroke, 
or worse, during hot summer days. Provide 
fresh, cool water every day in a tip-proof 
bowl. Exercise pets in the early morning or 
evening hours. Avoid exposure to asphalt 
and concrete, which can get extremely hot 
and cause severe burns on the pads of your 
pet’s feet. Always provide your pet with 
shade and shelter to protect it from extreme 
temperatures.

For more information on heat safety, please 
visit www.nj.gov/heat. 
 

PG 15

To learn more or start applying, please 
contact the Mercer County Office on 
Aging/Aging and Disability Resource 
Connection at (609) 989-6661 or 
ADRC@mercercounty.org.

ABOUT JACC
Jersey Assistance for Community 
Caregiving (JACC) is a program that 
provides in-home services to seniors at risk 
of placement in a nursing home. It includes 
an array of services designed to supplement 
the assistance given by the individual’s 
caregiver network. Qualified individuals 
may have the opportunity to hire their 
eligible family, friends, or neighbors to 
provide the care they need.

Continued from previous page.
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How to Provide Help During a Crisis
The Mercer County Division of Mental 
Health is seeking people who are interested 
in joining these bodies that assist Mercer 
County residents: the Disaster Response 
Crisis Counseling Program and the Trauma 
Response Team. 

Disaster response crisis counselors are 
volunteers who are part of an emergency 
network who respond to the needs of 
communities in the event of disasters – 
natural or caused by humans. They provide 
community-based outreach and psycho-
educational services in the immediate 
aftermaths of disasters and traumatic events 
such as hurricanes, fires, earthquakes, and 
pandemics. These counselors do not need 
to have a clinical background because the 
crisis counseling program does not provide 
traditional mental health services. 

The credentialing process consists of filling 
out an application and participating in 
possible interviews. Applicants also are 
required to attend designated training and 
to undergo fingerprinting and a background 
check. 

Two in-person training courses are 
scheduled: Psychological First Aid on July 
30 and Cultural and Ethical Issues in Disaster 
Response and Recovery on August 11. Both 
are from 9:30 a.m. to 3:30 p.m. at Ewing 
PBA Local 111. 

The Division’s Trauma Response Team 
is a dedicated group of professionally 

trained critical incident responders who 
provide services after traumatic events with 
community-wide impact, such as acts of 
violence and sudden deaths. The team’s 
goal is to reduce distress, support short-term 
adaptive functioning, and promote long-term 
resilience. The members offer interventions 
including individual and group support using 
psychoeducation, Psychological First Aid, 
Post-Traumatic Stress Management, training, 
suicide prevention support, and/or individual 
stabilization sessions. Services are provided 
by the Trauma Response Team members to 
youth, caregivers, organizations, and school 
staff and leadership.

All Trauma Response Team members receive 
about 50 hours of training, as well as ongoing 
training and group exercises that prepare 
the team members to work collaboratively 
with educators, clergy, law enforcement, 
first responders, and community groups 
after a traumatic event. Additionally, all 
members are reimbursed for their work in the 
community as part of the Trauma Response 
Team.

For more information 
on either the Disaster 
Response Crisis 
Counselor program or 
the Trauma Response 
Team, please contact 
Michele Madiou 
at mmadiou@
mercercounty.org or 
609-989-6529. 

YOUR DOORWAY |  SUMMER 2026  |  VOL 94
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PASP provides routine, non-medical personal care assistance to adults with 
permanent physical disabilities 18 years of age or older and are employed, 
preparing for employment, attending school, or involved in community 
volunteer work and who are able to self-direct their services. The goal of this 
program is to support individuals with physical disabilities so that they may 
remain active participants in their community. The PASP offers participants 
choice, flexibility, control, and the opportunity to manage their personal care 
assistance services. Eligibility is not income based, but there is a cost share 
based on income.

Personal Assistance Services Program (PASP)

STATE OF NEW JERSEY DEPARTMENT OF HUMAN SERVICES

GRANT SERVICES YOU NEED

Reed Thomas 
609-989-6459
rthomas@mercercounty.org

640 South Broad St. 
P.O. Box 8068
Trenton, NJ 08650-0068

Mercer County ADRC 

El PASP es un programa de asistencia de cuidado personal que proporciona 
asistencia habitual para el cuidado personal no-médico a adultos con 
discapacidades permanentes mayores de 18 años de edad que estén 
empleados, se estén preparando para trabajar, asisten a la universidad, estén 
involucrados en trabajos voluntarios en la comunidad y sean capaces de 
dirigir personalmente sus propios servicios. El objetivo del PASP es apoyar 
a las personas con discapacidades físicas permanentes de manera que ellas 
puedan seguir siendo participantes activos en su comunidad. El PASP les 
ofrece a los participantes la elección, flexibilidad, control y la oportunidad de 
manejar sus propios servicios de cuidado personal. La elegibilidad no se basa 
en el ingreso, pero hay una repartición de costos basados en el ingreso.

Programa de Servicos de Asistencia Personal (PASP, por sus siglas en inglés)

ESTADO DE NEW JERSEY DEPARTAMENTO DE SERVICIOS HUMANOS

Reed Thomas 
609-989-6459
rthomas@mercercounty.org

640 South Broad St. 
P.O. Box 8068
Trenton, NJ 08650-0068

Mercer County ADRC 
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The GUIDE Model from Medicare debuted 
in July 2024, with providers implementing 
services as of July 1, 2025. Medicare created 
the program because it identified that those 
dealing with dementia can often experience 
fragmented care leading to poor outcomes, 
as well as recognizing that those caring for 
someone with dementia, who are often older 
themselves, experience mental, physical, 
emotional, and financial burdens in their 
roles as caregivers. The GUIDE Model seeks 
to support patients with dementia and their 
caregivers with evidence-based services such 
as care navigation, 24-hour access to a support 
line, training and education, respite services 
up to $2,500 annually, and connections to 
community resources. The program is planned 
to run for eight years.

The goal of the GUIDE Model is to empower 
caregivers while providing care coordination 
to help those living with dementia remain 
supported in the community and prevent 
or delay facility care, ultimately improving 
quality of life for all involved. Providers of 
GUIDE Model services must consist of an 
interdisciplinary team of dementia-experienced 
clinicians, navigators, and direct care workers. 
They are required to offer training and support 
services to caregivers, as well as connections 
to community-based providers and resources. 
They also must screen patients and caregivers 
for psychosocial needs and health-related social 
needs and connect them with local community-
based organizations for support to address 

financial and logistical barriers such as meals 
and transportation. 

To be eligible for GUIDE Model services, 
one must have a diagnosis of dementia and be 
enrolled in Medicare Parts A & B. They cannot 
be enrolled in Medicare Hospice or the Program 
of All-Inclusive Care for the Elderly (PACE) 
program and cannot reside in a long-term 
nursing home. Services are provided through 
specific GUIDE Model-enrolled organizations. 
Many services are available virtually, so some 
providers may not be in New Jersey, though 
they will contract with area providers for hands-
on services such as respite care. Providers can 
coordinate with existing care teams to provide 
the best level of support they can. 

A list of GUIDE Model providers is available as 
a spreadsheet from the Centers for Medicare & 
Medicaid Services: 
https://www.cms.gov/priorities/innovation/files/
guide-participant-list.xlsx.

There also is an interactive map and search 
function showing the providers:
https://www.cms.gov/priorities/innovation/
where-innovation-happening#model=guiding-
an-improved-dementia-experience-guide-model.

If using online resources is not an option, please 
contact the Mercer County Office on Aging/
ADRC at ADRC@mercercounty.org or at 609-
989-6661. You also may contact Alzheimer’s 
New Jersey helpline at 888-280-6055.

Guiding an Improved Dementia Experience (GUIDE) 
■ By Reed Thomas, Program Coordinator, Mercer County Office on Aging/Aging and         
   Disability Resource Connection (ADRC)
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Bridget Maximonis 

Assistant Program Coordinator 
Aging & Disability 
Monica Maldonado
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Santosh Gyawali

SNAP Navigator/Assistant 
Program Coordinator Aging & 
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Services To Provide Short-Term, 
Intermittent Relief to New Jersey’s Caregivers

Caring for anyone is a huge job. The Statewide Respite Care 
Program offers services to the person who needs care so that you, 
the caregiver, has respite - that much needed break.

To learn more or start the application process, please contact the 
Mercer County Office on Aging / Aging and Disability Resource 
Connection at (609) 989-6661 or ADRC@mercercounty.org.

STATEWIDE RESPITE 
CARE PROGRAM
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Progressive Center for Independent Living
3635 Quakerbridge Road
Suite 40
Hamilton, NJ 08619

Phone: 609-581-4500
Fax: 609-581-4555
E-mail: info@pcil.org
Site: www.pcil.org
FB: @ProgressiveCenterNJ
IG: @pcil_nj

FREE MATTER FOR 
THE BLIND AND 
HANDICAPPED

A PCIL & ADRC NJ CollaborationVOL 94  SUMMER 2026

PCIL is Hiring!
PCIL is looking for full-time or part-time Support Coordinators 
for our Hamilton and Lebanon locations. Do you want to assist 
individuals with developmental disabilities in accessing services, 
maintaining supports, and working toward their personal goals? 

You will work closely with individuals, families, providers, and 
community partners while following DDD and agency guidelines 
to ensure services are coordinated, person-centered, and aligned 
with each individual’s needs.

Your next career could 
change someone’s life.

Visit: www.pcil.org/careers


